Rooley Lane Medical Centre

Patient Participation Group (PPG)

Weds 18th November, 5-6pm

Join Zoom Meeting

https://us02web.zoom.us/j/84967836930?pwd=MzdQSmtXczVJNHVQYTJmNmJWeTNTUT09 
Meeting ID: 849 6783 6930

Passcode: 094796
Agenda

Ground Rules – we will…

· Work together and get stuck in, to deliver results as a group

· Provide constructive feedback on a range of issues

· Aim to improve the experience and care for the whole practice population 

· Listen respectfully

· Maintain confidentiality

· Agree that all views are valid, even if we do not agree with them – difference of opinions will happen

· Treat all members equally as individuals

· Support each other

· Have fun

· Keep to a timetable – start and finish on time

Agenda

1. PPG agenda items
2. Planning Christmas cheer! 

Various options were discussed last meeting – including a photo competition with Snow Mask-ot and then putting the photos on FaceBook. 

We now have a knitted a Snow Mask-ot – we could run a naming competition 

Need to think about how we interact to do this with the wider patient population: 

https://www.menti.com/azvsngggt2 

https://padlet.com/jessica_drinkwater/nhc42or1gl8incxa
3. Covid vaccine 

4. Update: Future workforce ideas 

5. Update: Advertising PPG via text 
6. Date for next meeting 
Rooley Lane Medical Centre
Patient Participation Group (PPG)
Weds 18th November, 5-6pm

Present (Virtually):

Staff: Dr D, DW,
PPG members: TH, SR, HM
Apologies: SD, RS,
Minutes
1. PPG agenda item

No one had any issues they wanted to raise. We are happy to discuss any issues. 
2. Planning Christmas cheer! 

https://www.menti.com/azvsngggt2 

https://padlet.com/jessica_drinkwater/nhc42or1gl8incxa
JN has knitted a new snowman mask-ot for the practice. The aim is to have a naming competition on facebook. People can submit their suggestions via a menti link (above), which we will add to Facebook, before the 1st December. On the 1st of December we will decide on the best name (PPG to vote on this) and advertise this on our Facebook. From the 2nd December, we will ask people to print off the photo and take a picture of it in lots of nice locations around the area. The idea is to celebrate the local area and get people out of their houses safely. These photos can then be uploaded to a padlet link so we can moderate them all. We can advertise the padlet link on Facebook so people can view the photos. The PPG group will then decide which is the best photo and the winning photo will then advertised on our Facebook site. We hope this will be a nice festive fun thing to do for our patients. Photos of Christmas lights ect would be great. We agreed to try and avoid people in the photos and stick to scenery. Once DW has photographed the snowman mask-ot we will email it to the group so you can get photographing. We also need lots of advertising of the FB site. 
3. Covid vaccine 

There’s lots of media news about the new covid vaccines. Each one needs to be stored differently, works slightly differently, and has a different period of time in which it is given. Each person needs to have two of the same vaccine. It’s a case of watch this space until we get told how and when we have to vaccinate patients as we have no real influence on the administering these vaccines. The group agreed that they would like to be kept in the loop and are happy to assist the practice in any way they can, even at short notice.

4. Update: Future workforce ideas 
DW and Dr D collated all the information for workforce ideas in the last meeting and passed these ideas to Dr M and AS to take to the next PCN meeting. It looks like the group agreed on a new community matron and a paramedic, but all our ideas have been noted.
5. Update: Advertising PPG via text 
JD is campaigning on Twitter about using SMS to recruit for the PPG group as it patient care and in the NHS constitution to help shape future NHS services and the PPG group gives practices an effective means to do this. A few members of a GDPR group are against this as they say it is classed as marketing and not direct patient care. JD is working on the exact wording of what we could say in an SMS.
6. Date for next meeting 
Weds 20th January 2021, 5-6pm

